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bstract English Abstract: 

PROBLEM TO BE SOLVED: To provide an abnormal state treatment support device in which 
a maintenance person closest to an abnormal state-generated building can be selected, 
and this maintenance person can surely recognize this building position. 

SOLUTION: In the patrol of a building, a maintenance person carries a portable computer 

II having a memory part in which the map data of the whole building managed by a 
business office is stored, a GPS receiver 12, a radio communication device 13. The portable 
computer 11 transmits the latitude and longitude information from the receiver 12 to the 
business office every end of customer building work by the maintenance person. Thereby, 
the business office can precisely grasp the position of each maintenance person. The 
portable computer 11 obtain the position information by the receiver 12 when it is 
instructed for an emergent work by the business office, displays the self-position on the 
map, and displays the customer building on the map by the abnormality information and 
customer information from the business office. Thus, the maintenance person can be 
instructed for the optimum route and can rush to the building. 
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